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ODISHA ELECTRICITY REGULATORY COMMISSION

PERFORMANCE OF ELECTRICITY DISTRIBUTION LICENSEE IN ODISHA DURING FY 2024-25

TPCODL TPNODL TPWODL TPSODL
Total no. of Total no. of Total no. of Total no. of
Total No. of| complaints resolved Total No. of | complaints resolved Total No. of | complaints resolved Total No. of | complaints resolved.
in - No. of . 0.
com.plamts No. of com.plalnFs complaint com.plalnFs No. of complamFs No. of
received in ) received in - received in . received in )
the year complaint the year which the year complaint the year complaint
Sl. Type of complaints (includin which could (includin could not (includin which could (includin which could
No. P P ing Within Beyond not be ing Within Beyond be ing Within Beyond not be ’ing Within Beyond not be
pending - o pending o o pending o o pending i e
complaints specified | specified |resolved by complaints specified | specified | resolved complaints specified | specified | resolved by complaints specified | specified | resolved by
pa time time [31.03.2025| %°mP@ time time by pa time time  |31.03.2025| OMP@ time time | 31.03.2025
of previous of previous of previous of previous
- : 31.03.2025 : -
year if any) year if any) year if any) year if any)
1 |Normal Fuse-off:
Urban(within 6 hrs.) 113280 104520 8760 0 2230 2230 293762 245163 48599 0 78971 74225 4746
Rural (within 24 hrs.) 286146 261967 24179 0 5588 5588 624436 550312 74124 0 305951 293480 12471
2 |Line Breakdowns:
Urban(within 12 hrs.) 38586 38523 63 0 51495 51495 11815 11668 147 0 48119 46440 1679
Rural (within 24 hrs.) 109527 109462 65 0 267690 267690 94112 92562 1550 0 157194 152595 4599
3 |Major Breakdowns:
Urban(within 24 hrs.) 0 0 18826 18826 2498 2447 51 0 11091 10935 156
Rural (within 48 hrs.) 0 222727 222727 6470 6457 13 0 35766 35069 697
4 |Distribution Transformer Failure:
Urban(within 24 hrs.) 434 434 0 0 1283 1283 587 556 31 0 155 155 0
Rural (within 48 hrs.) 2348 2267 81 0 2350 2350 3042 2354 665 23 1386 1386 0
5 |Voltage beyond prescribed limit
Cases where no
i) |expansion/enhancement of network is 102491 97981 4510 0
involved (to be resolved within 15 days)
i) _Ca_ses where expansion/ enhancement 21178 20691 487 0
is involved
a) For cases upto 11 KV (to be resolved
within 120 days)
b) For cases beyond 11 KV & upto 33
KV (to be resolved within 180 days)
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TPCODL TPNODL TPWODL TPSODL
Total no. of Total no. of Total no. of Total no. of
Total No. of complaints resolved Total No. of complaints resolved Total No. of complaints resolved Total No. of complaints resolved.
- . No. of . .
com.plamts No. of com'plalnFs complaint com.plalnFs No. of comlplamFs No. of
received in . received in . received in . received in )
the year complaint the year which the year complaint the year complaint
Sl. Type of complaints (includin which could (includin could not (includin which could (includin which could
No. P P ing Within Beyond not be ing Within Beyond be ing Within Beyond not be ’ing Within Beyond not be
pending - o pending o o pending o o pending i e
complaints specified | specified |resolved by complaints specified | specified | resolved complaints specified | specified | resolved by complaints specified | specified | resolved by
pa time time |31.03.2025 pia time time by pia time time |31.03.2025 pia time time | 31.03.2025
of previous of previous of previous of previous
- - 31.03.2025 - -
year if any) year if any) year if any) year if any)
6 |Complaints about meter:
jy |'mspection & checking correctness of 3680 1227 2221 232 164070 | 164070 0 0 15409 13946 954 509 6851 6851 0 0
meter within 7 working days
iy |Replacement of slow, creeping orstuck | 5575, | 30359 | 2010 422 457 457 0 0 28 27 1 0 6027 5910 93 24
up meters within 30 working days
Replacement of burnt meters (if cause
ii) [not attributable to consumer) within 30 5618 5266 257 95 2378 2378 0 0 968 856 94 18 0 0 0 0
working days of removal of meter
Replacement of burnt meters in all
iv) |other cases within 15 days of payment 0 0 0 0 0 0 0 0 822 672 109 41
by the consumer
7 |Application for new connection/ 124708 | 99355 | 2796 | 22857 85922 | 85922 0 0 172355 | 170967 18 1370 64107 | 64107 0 0
additional load:
(i) |Retease of supply (connection of 108460 | 93370 45 15045 85022 | 85922 0 0 100805 | 99589 0 1216 60165 | 60165 0 0
feasibility from existing network)
a) Within 1 month if no extension 108460 | 93370 | 45 15045 | 85846 | 85846 0 0
required.
b) HT-11 KV within 60 days of feasibility 59 59 0 0
¢) HT-33 KV within 60 days of feasibility 17 17
d) EHT 0
(iiy |Network expansion/enhancement 16248 5985 2751 7512 67746 67592 0 154 3462 3462 0 0
required for providing connection
a). ng Tension (including Agrlcultqre) 15707 5704 2746 7057
within 30 days of payment of security
b) HT-11_ KV within 60 days of payment 482 263 4 215
of security
c) HT-3:_3 KV within 90 days of payment 56 16 1 39
of security
d) EHT 3 2 0 1
(i) Erection of Substation required for 3804 3786 18 0 480 480 0 0
release of supply
a) Low Tension (including Agriculture) 3498 3487 11 0 346 346 0 0
b) HT-11 KV 294 287 7 0 123 123 0 0
c) HT-33 KV 11 11 0 0 11 11 0 0
d) EHT 1 1 0 0 0 0 0 0




OERC.-11011(11)/1/2026-ENGG DIV-OERC

1/21638/2026
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Total no. of Total no. of Total no. of Total no. of
Total No. of| complaints resolved Total No. of | complaints resolved Total No. of | complaints resolved Total No. of | complaints resolved.
- . No. of . .
com.plamts No. of com'plalnFs complaint com.plalnFs No. of comlplamFs No. of
received in . received in . received in . received in )
the year complaint the year which the year complaint the year complaint
Sl. Type of complaints (includin which could (includin could not (includin which could (includin which could
No. P P ing Within Beyond not be ing Within Beyond be ing Within Beyond not be ’ing Within Beyond not be
pending - o pending o o pending o o pending i e
complaints specified | specified |resolved by complaints specified | specified | resolved complaints specified | specified | resolved by complaints specified | specified | resolved by
pa time time |31.03.2025| oMP'@ time time by pa time time | 31.03.2025 pa time tme |31.03.2025
of previous of previous of previous of previous
- - 31.03.2025 - -
year if any) year if any) year if any) year if any)
g |Transfer of ownership and 8858 7497 | 1129 232 12719 | 12719 0 0 7163 6039 0 1124 5153 5153 0 0
conversion of service:
i) Z'a“yes)”a”Sfer of ownership (within 15 3693 2715 960 18 3811 3811 4443 3522 0 921 3839 3839 0 0
(i) _[Change of category 5165 4782 169 214 8908 8908 2720 2517 0 203 1314 1314 0 0
a) Conversion from LT 1-Ph to 3-Ph
(within 30 days of payment of charges)
& vice versa
b) Conversion from LT to 11 kV (within
60 days of payment of charges) & vice
versa
c¢) Conversion from LT to 33 KV (within
90 days of payment of charges) & vice
versa
g |Resolution of complaints on 30365 | 5145 | 10812 | 14408 | 389941 | 389941 0 0 8111 7418 693 0 2265 2265 0 0
consumer bills within 30 days:
Reconnection of supply following
10 |disconnection within 4 working hrs. 5257 5257 0 0 55173 55173 0 0 44983 41752 2100 1131 2373 2373 0 0
of production of proof of payment:
1 D.lsconnectlon due to nonpayment of 94051 94051 0 0
bills
The total number of consumer growth as per | The total Nos. of new connections as per the
et onsmer ot g e FY 204 (L AT Pt e e Y | P Reven e Y08 v ot comunersadde g Y 202425
25 includes the cases of Regularisation of old o : ) . 9 . is 64,107 and No of consumers withdrawn
12 |Nos. of Permanent Disconnections |cases and Govt: schemes (15395), temporary applications and complaints resolved for new [regularised as new connection). The total during this period is 77,670, Therefore, the net
' . ; connection/additional load etc. as per SOP is  [number of applications and complaints resolved L o L
connections (7132) and permanent . : . ; ions/additional load consumer growth for FY 2024-25 is negative
Disconnected Consumers (-5840) 85922. The difference is mainly due to 40944 [for new connections/additional loads as per ie. -13,563 (64,107-77,670)
’ numbers of normal permanent Disconnected |SOP is 170985, including 74413 complaints ’ ’ ’
Consumers during FY 2024-25. resolved.
NOTE: The aforesaid information are based on the data furnished by the Distribution Licensees submitted through affidavit.




